IHopsaaok padoOThHI MeaUATOPA

Pycrem Makcynos, Jlronmuna Kaprno3zosa, Auton KonoBaiios

3TAI 1. MOATOTOBUTEJBHBIN

9TAII 2. BCTPEUYA CO CTOPOHOM

1 pasa. Co3paHMe OCHOBbI A4NA AUANOrA CO CTOPOHOM
2 ¢aza. [lonnmanne cuTyauun

3 ¢asa. NMounck BapnaHTOB BbIXOAa

4 da3a. [ToaroroBka K BcTpede

ITAII 3. BCTPEYA CTOPOH

1 ¢asza. CosgaHue ycnosuii gna guanora mexay CTopoHamu
2 dasa. OpraHM3auma guanora mexxay CTOpoHaMM

3 ¢pasza. NopaeprKKa BOCCTAHOBUTE/IbHBIX AENUCTBUI HA BCTpeye
1 GPUKcauua peLleHUit CTOPOH.

4 ¢asa. ObcyxaeHue byayuiero
5 ¢asa. 3akntoueHune cornaweHunsn

6 ¢asa. Pedpnekcusa sctpeumn

AHAJIMTUYECKASA BECEJIA




3TAI 1. TIOATOTOBUATEJBHBIN

3apaum padoThl Beayuero (MeauaTopa):

1.

MOJIy4uB MHGPOPMAIUIO O CIIydae, OMPENeIUTh, MOIXOTUT U OH IO KPUTEPHSIM JUIS
paboThI ¢ UCTIOIB30BAHUEM BOCCTAHOBHTEIIBHBIX IPOTPAMM;

Kputepun, 1o KOTOpBIM CiTy4aid MOXET ObITh IPUHSAT B pa0oTYy:

* CTOPOHBI KOH(MJIMKTA (KPUMUHAIBHON CUTYAI[H) U3BECTHEI;

* B Cllydasix, TJI€ €CTh OOMTYHMK M TOCTPAIABIINA, OOMIINK NPU3HACT CBOIO BUHY (WJIH,
KaK MUHHUMYM, CBOC YUacCTHE) B COJICSTHHOM.

ecnu Jneno pasdupaercs B odunmanbHbIx opranax (Mumuiws, cya wuiaun KAHwu3ID),
BBISICHUTH, Ha KAKOW CTaJIU pa3OUpaTebCTBA HAXOIUTCS JIEJI0 U KaKOBBI FOPUIUYCCKIC
MOCJICACTBHSI YCTICIITHOTO TIPOBEACHHUSI IPOTPAMMBEI;

CBSI3aThCSl CO CTOPOHAMHM TI0 Teyie(hOHY U JOTOBOPUTHCS O MPOBEACHUU UHIUBUIYaIbHOM
BcTpeur. Eciu yyacTHMKaMu KOH(IIMKTA SIBISIFOTCS HECOBEPIIECHHOJIETHUE (OOMIYMK
W/WJIM TIOCTPAJABIINN) U JAHHBIN CITydail pacCMaTpUBaeTCs KOMIICTCHTHBIME OpraHaMH,
MeIuaTop 00s13aTeNbHO CBSI3BIBACTCS C 3aKOHHBIMHU MPEICTAaBUTEIISIMA

HECOBCPIICHHOJICTHETO.

Benymemy (MeanaTopy) HepelKo MPUXOAUTCS MPEO0A0JIEBATh CTEHY MOJ03PUTENBHOCTH,

HCIIOHUMAaHMs, SMOIIMOHAJIBHOI'O HAIIPSXKCHU A, KOTOpAasd BO3HUKIIA U3-3a KOH(I)J'II/IKTa nin

KPUMHMHAJIBHON CUTYAllMH, a TAK)KE HEPEJKO M3-3a JIEUCTBUM IIPENCTABUTENIEH FOCYJapCTBEHHBIX

OpPTraHoOB U YUPEKACHHUM, U TPEUIOKUTh YIaCTHUKAM KOH(IMKTa BOCCTAHOBUTENBHBIN cI1OCO0

pa3pcuicHud CUTyalluu. B xozme MPOBCACHUA ITPOTPaMMBI BOCCTAaHOBUTEIbHON MeIHalluY Ha

MMPOTAKCHUN BCeM pa6OTBI MEAUaTopy HCOGXOILI/IMO TaKXK€ YIACPKMUBAThH CKBO3HbBIC 3aJa1YN. Hx

peanin3aiys IOMOTaeT CTOPOHAM MEPEKITIOYUTHCS Ha OyIyllee U MOCTPOUTh KOHCTPYKTUBHBIN

BBIXO/ U3 CIIOKABIIEHCS CUTyalluH. Ot 3aa4u TaKOBBI:

JOCTIDKEHUE U yIep)KaHne KOHTaKTa CO CTOPOHAMU;
CO3JJaHUE YCIOBUH JUIsl KOHCTPYKTHUBHOT'O BBIPAKEHUS SMOLINI;
co3zianue 6e3omacHoi aTMoc(epsl BO Bpemst paboThI;

CO3JaHUC yCJIOBI/Iﬁ JJIA B3aUMOIIOHUMAaHUA.



ITAII 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Co3naHue 0CHOBBI JJIS1 IUAJIOTA CO CTOPOHOM
3agaya: npeacTaBUThH ce0s U IPOTrpamMmy.

Paznuunbie ponu CTOPOH B CUTYAIlMH MPOTHBOIPABHOIO ACSIHUS U, COOTBETCTBEHHO,
NPUHIUIHATIBHBIC Pa3IMuUsl €€ TOCICICTBHHA JUIsl TPABOHAPYIIMTENSI M JKEPTBBI  TUKTYIOT
cnenu(UKy MpeaBapUTEIIbHBIX BCTPEY BEIAYIIETO C KaXIbIM U3 HHUX. B TO ke Bpems JOJDKHA
OBITH BBINIOJIHEHA OFHA W3 HamOoJiee BXKHBIX 3a7a4 BEAYIIETO MO OTHOIICHUIO K CTOPOHAM —
OesomacHas  armocdepa BO BpeMsi pabOThL. BeTpedasch co CTOpOHaAMH, MEAMATOP JIOJDKEH
1103a00TUTHCS 00 ’TOM M YETKO YSICHHUTB JJIsi ce0s, Kak OH OyJeT MpEeACTaBISIThCS, TO €CTh :

® KTO OH U €r0 pOJIb B JIeJIE;
e poiib U QYHKIIMN OPTaHU3aIllid, KOTOPYIO OH MPEICTABIISET;
®  ero B3aMMOOTHOIIEHHS CO CTOPOHAMH.

Bapuant npencraBnenus:

HoOpoiit  nens! Menst 30ByT (mpeactaButbes). S mpuinen mo moBoay cutyauud (...).
Nudopmanuio o Held HaM mepenan (Ha3bpIBaeTe YeIOBEKa WM OpraHuzanuio). S — Bemymui
porpaMM BOCCTAaHOBUTEIBHOM wmeauanuu (meauatop) (...) (Ha3pIBacTe OpPTraHU3AIMIO WIIH
cnyx0y), s He MPEJCTaBIAI HU OJIHY U3 CTOPOH, TO €CTh 5 HE aJBOKAT M HEe coBeTywKk. Harma
opranu3aiys (cay»x0a) moMoraeT y4acTHUKaM KOH(IMKTa OpraHNu30BaTh IUAJIOT IPYT C IPYTrOM U
CaMHUM HaWTH BBIXOJ W3 KOH(MIMKTA 0e3 MPUMEHCHHS HACHIIUS. YYacTHe B HAIUX Iporpammax
T00pPOBOJIBHOE, MTO3TOMY B KOHIIE pa3roBopa BBl CaMU MPUMETE pelieHHe, OyAeTe M Bl B HEl
yuacTBOBaTh. Ham pasroBop KoHUICHIMANEH, TO €CTh S He Oyay pasriamaTrh HUKAKYHo
nH(GOPMAIIHIO KPOME BaIller0 PENICHUs y4acTBOBATh WIJIM HE YYaCTBOBATh B HAIIMX MpOrpaMMax.
VckimioueHre COCTaBIsIeT CUTYAIHs, €CITH MHE CTAaHET H3BECTHO O TOTOBSIICMCS MPECTYIICHUH, B

9TOM clIydae s 00513aH COOOIUTh B KOMIIETEHTHBIE OPTaHBbI.

2 ¢aza. [lonumanue cuTyauuu

3agaya: moMoub 00O3HAUUTH PA3TUYHBIC ACTIEKTHI KOH(GIMKTHOW CHUTYallMH, BaXKHBIE C TOUKH
3peHUs YIaCTHHUKOB U MIPUHITUIIOB BOCCTAHOBUTEIIHPHOM MEIUAIIAH.
Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. OGCYXIEHHE CUTYAINU




o IIOMOYb YeJIOBEKY (BOMpocaMu, epeopMyIMPOBAHUEM, YTOUYHEHUEM U TIP.) PACCKa3aTh
O TOM, YTO MPOU30UUIO ([0 CUTyallMH, ceiuac, Mocie, O JPYrMX YYacTHHUKaX, O
NOTEPIIEBIIEM, O JpY3bsiX, O CBOMX COCTOSHMAX W 4YYyBCTBaX, 00 OTHOIIEGHHH K

MIPOU3OIIEIIIEMY U €T0 MOCIECACTBUSIM);

L4 BHUMATCJILHO CIIYyHIATh U YJIaBJIMBATb, YTO OCCIIOKOUT YCJIOBCKaA,
° B CJIydac HCO6XOI[I/IMOCTI/I IIOMOYb IEPECKUTH CUIIBHBIC YYBCTBA,
° 060y,I[I/ITI> HEHHOCTH OTHOCHUTCJIIBHO pa3jIUWYHBIX croco0oB p€arupoBaHusd Ha CUTYyalulo,

paccka3aTb O HCHHOCTAX BOCCTAaHOBHUTEIbHON MEIHAIINU.

° OO0cyxIeHre NOoCIeICTBUI

00CyIUTh, K KaKUM I1OCJIECTBUSAM IPUBEJIA CUTYAIUs (MU €1Le MOXET IPUBECTH ), YTO
YeJIOBEKY B 3TOM He HpaBUTCS. Eciau 0 mocnencTBUsX yxKe YIIOMUHAIOCh ITPU 00CYXACHUU

CUTyalluu, pE€3tOMUpPOBaTh JId TOIO, YTOOBI HepeﬁTH K IIOUCKY BApUAHTOB BbIXOJA.

3 ¢a3a. [louck BapuaHTOB BHIX01A

3apaua: noaaepkarh NPUHATHE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIHHBIN BBHIXO]T U3

CUTyalluu.

O0cy:xnaemble BONIPOCHI:

L4 KaKHh€ BBIXOAbI BO3MOXKHBI M3 CO3JaBILIEHCS CUTyallUl U K KaKuUM IIOCJICACTBHUAM 3STHU

BBIXO/JIbl MOT'YT IIPUBCCTH,

o IBITAJIUCH JIU CAMH Pa3peIIUTh CUTYALUIO, BCTPETUTHCS CO BTOPON CTOPOHOM;
o BapUaHTHI 3arJIa)KUBaHUS BPE/a;
. B CJy4ae BO3MEIIEHHUs yIiiepOda poAMUTEeNIMU U IPYTUX TpaT poauTeneil (Hampumep, Ha

aI[BOI(aTa) O6CYILI/ITB, B YEM 6YI[CT KOHKpCTHLIﬁ BKJIaZl HCCOBCPUICHHOJICTHCIO B

3arilaJkKuBaHUM Bp€a, B HaCTHOCTH, KaK OH 6y21€T BO3MCIIATh TPAThI pO}IHTCJ’IGﬁ;

. €M B  CHUTyalldd  y4aCTBOBAJIM  HECOBEPIICHHOJETHHE, OOCYIUTh  IUIAHBI
HECOBEPIICHHOJETHUX Ha OyayInee, MOJICPKKY ITHUX IIJIAHOB CO CTOPOHBI POJIUTENCH U

OyrKaiIIero cCouanbHOTrO0 OKPYKEHUS;

. pacckaszaTh O BCTpeUe CO BTOPOH CTOPOHOM (eciu OHa ObLIa) MJIM O BO3MOXXHOCTH TaKOH

BCTpEUH;



o0CynuTh BCTpEYy C JAPYroil CTOPOHOM KaK BO3MOXHBIA BapuUaHT JIEWCTBUS,
HaIlpaBJICHHOTO Ha BbIXOJ U3 cuTyauuu. [loguepkHyTh, YTO TIJaBHBIMH Ha BCTpEYe

ABJIAOTCA CTOPOHBI, a MCIHUATOP obecneunBaeT KOHCTPYKTHUBHOCTH U 6C3OHaCHOCTL;

MPEeNIOKUTh CHOPMYIUPOBATh IMEpPEeUeHb BOMPOCOB, KOTOpPHIE CTOPOHA  XOYeT

o0cyxate Ha BcTpede (CPOpMHUPOBATH TIOBECTKY JHS);

HpOHH(bOpMPIpOBaTB 0 HPUIUYCCKHUX IIOCICACTBHUAX 3aKIOYCHHUA ITPUMHUPUTEIIBHOTO

COIJIAIICHMUS,

€CJIM CTOPOHA HE COTJIaCHA Ha BCTPEYY, MOJKHO BBIICHUTbH IPUYMHBI TAKOIO HECOTIIACU.
MOXHO TpeIOKUATs (OPMY UETHOYHOH MEaualuy, a TakkKe JApYrHe MporpamMMbl
BOCCTaHOBUTENIbHOrO TMpaBocynus: Kpyrm wim cemeiinble koHdepeHuuu. B ciyuae
KaTeropu4ecKoro Hecorjiacus Ha Jro0bie (hOpMbl OOIIEHUS MOKHO HPEUIOKUTh HE pelaTh

BOITPOC OKOHYATCIIBHO U OCTABUTH MMAMATKY U CBOU KOOPAWHATHI;

HE3aBUCUMO OT COIJIaCHud Ha BCTPCUY 060yI[I/ITB, Tpe6yeTc51 Jhn IIOMOIIb KaKHMX-TO

CIICIINATCTOB;

€CJIM CTOPOHA COIJIaCHa Ha BCTpeUy CTOPOH, MPUCTYNUTh K 4 da3ze.

4 ¢a3za. [loaroroBka Kk BcTpeue

33}18‘18: MMPOSICHUTL CYTH Hpe,[[CTO}IH_Ieﬁ npoucaypol U NOAACPKATh NMMPHUHATHC CTOpOHOfI CBOEH

POJIn Ha BCTPEUC.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

pacckasath 0 opmMaTe IPUMUPUTENBHOM BCTpeur (00CyXIaeMbIX BONpOcax, MpaBUIax,
POJIU CTOPOH, MEAMATOPA, 3aKOHHBIX MPEICTaBUTENEH, BO3SMOKHOCTH YyYacTHsI APYTUX JIHIL).
CdopmupoBaTh Ha OCHOBE MPEABIAYIINX ITANOB MOBECTKY JHA BcTpeuu. [Ipu obcyxnennn
NpaBUJI BCTPEUYH CIPOCUTH, TOTOBBI JIM YYACTHUKU HMX COOJIOJATh; MPEIJIOKUTh BHECTH
JIOTIOJTHEHHS],

€CIIM CO BTOPOW CTOPOHOI! erie He ObUI0 MHAWBUAYAILHOW BCTPEUH, MOSICHUTH €€ MPaBo

OTKa3aTbCA OT YJaCTHA B IMIPOTrpaMMeE;

MOSICHUTh CBOIO pOJIb MEAWaTropa Ha COBMECTHOHW BCTpede (OTBETCTBEHHOCTHh 3a
0e30MacHOCTh, KOOPJIWHUPOBAHUE JICHCTBUH, nojjepxkka auainora). llomuepkHyTh

OTBCTCTBCHHOCTH CTOPOH 3a MPHUHATHUC PCILICHU,



. 00CYIHUTh MEpevYeHb YYaCTHUKOB Oyayliel BCTpeUH, MPEANOUYTUTEILHOE BPEMS U MECTO

BCTpPCUH,

o no0arofapuTh 3a 0eceiy, OCTaBUTh KOHTAKTHBIN TeleOH U MaMATKY O IPOrpaMMe.

IIpaBuia BeTpeun

He nepeOuBath - y Ka)10ro €CTh BO3MOKHOCTD OBITh BBICITYIIAHHBIM JI0 KOHIIA.
He ockop011saTh, 9TOOBI BCE UyBCTBOBAIIN ceOs B 0€30IaCHOCTH.

KoHpuaeHmansHOCTh — HEe pacCKa3bIBaTh OKPYKAIOIIMM, YTO MPOUCXOUIIO Ha

BCTpeue (TOIBKO Pe3yNbTaT WK MOAMUCAHHBIN TOTOBOP).

Ka)K,I[LIﬁ Y4aCTHUK MOKET IIpU H606XOI[I/IMOCTI/I NpCATIOKHUTh CACIIATh IMCPEPLIB,

MIEPEHECTU IPOAOHKEHNE BCTPEUU Ha IPYrol J€Hb.

MGI[I/IaTOp MOKCT IIOTOBOPHUTHL C KCEM-TO M3 YYACTHHUKOB HACIHWHC, a TaKKC

Y4aCTHHUK C MCAUATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 ¢paza. Cozpanue yc10BMii AJ1s 1MAJIOTAa MeK1Y CTOPOHAMH

Bo3MoskHbIe JeHCTBHA MeIaTopa:

1. 3apaHee MOATOTOBUTH MECTO ISl BCTPEUU CTOPOH;

2. TIOTIPUBETCTBOBATH YYaCTHUKOB, MOOJIAr0JapUTh 32 TO, YTO MPHIIUIH, €CIIH HEOOXOAUMO —

MIO3HAKOMUTH YYaCTHUKOB APYT C IPYTOM;
3. 00BABUTH LI€TH BCTPEUH, OTJIACUTH MPaBHIIa, 0003HAUNTH MO3UIUIO MENATOPA;
4. O0O0BIBUTH OCHOBHBIE IMYHKTBI ITIOBECTKHU JTHA.
2 ¢asza. Opranusanusi AMAI0ra MeKAy CTOPOHAMH

3agaya: opraHM30BaTh B3aMMOIIOHUMAaHKE B IIPOLIECCE UAOra.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. MNPCAJIOKUTH CTOPOHAM pacCCKa3aTb CBOIO BCPCHUIO CIIYUHUBLICTOCH U €TI0 IMOCIICACTBUA,




2. IpeJIOKUTh CTOPOHAM BBICKA3aTh CBOE OTHOLIEHUE K YCIIBIIIAHHOMY;
3. mojzep:KaTh IUAJIOr MEXKIY CTOPOHAMM IO MOBOJY CUTyallMd U €€ IocieacTBuil. B xone
BCTpEYH HEOOXOJMMO TpaHC(HOPMHUPOBATh HETATUBHBIC BBICKA3bIBAHUA TaK, YTOOBI 3TO

IIOMOrajJiIo KOHCTPYKTUBHOMY AUAJIOry, U YCUJIMBATh ITO3UTHUBHBIC UJCH 1 IIarv 1o OTHOIICHHIO

ApYT K Ipyry.

3 ¢aza. Iloaaeprkka BOCCTAHOBUTEIbHBIX /IEliCTBUII HA BCTpede

U puKcanus pelieHuii CTOPOH.

3agaun:
1. HOI[I[ep)KaTI) IIOHUMAHHUC " HpI/I3HaHI/I€ HOCJICIICTBPIfI KpHMHHaJIBHOﬁ
CUTYAIIUH;
2. TOJIepKaTh U3BMHCHHS U IIPOIICHHE;
VHHULIMMPOBATH ITIOMCK BAPUAHTOB PELICHUHN U AaHAJIA3 IIPEII0KECHU;
4. oOcymuTh W 3aUKCUPOBATH  B3aMMOIIPHUEMIIEMBIC  BapUAHTBI
pa3pelicHUs] CUTYAIUH;

5. O6CYILI/ITB " NPUHATb MCXAaHU3M peajin3aliuu pemeHI/Iﬁ.

4 ¢asa. O0cyxnenue Oyayumero

3ajaua: nojaaep>kaTh NPOEKTUPOBAHUE OYAYIIErO yYaCTHUKOB.

Bonpocs! 1i1s1 00cyKIeHAA:
e yro OyJeIb JeaTh, €CIH MOMa/ellb B TOX0XKYIO CHTYAIHIO;
® UTO HYXKHO C/IeJIaTh, YTOOBI MOJOOHOE HE TTOBTOPUIIOCH;
e Kakylo npodeccuio (CHenuaIbHOCTh) X0Uelllb NOIYYUTh U KTO MOXKET MOAAepkKaTh TeOs
B OTOM;
® YeM 6YJIGIHI) 3aHUMAThCA B CBO60I[HO€ BpEMsA, €CTh JIM KCIAaHNC 3aHUMATLECA B KaKOM-

o0 KPYXKE, CEKI[UHU, KJ'IY6C M KTO MOXKECT ITIOMOYb 3TOMY OCYIICCTBUTHCA.

5 ¢a3a. 3akia0ueHue COrIAlIEHUsA

3agaya: 3aUKCHUPOBATH TOCTUTHYTHIE PE3YNbTATHl U JOTOBOPEHHOCTH.

Bo3moxkHbIe qeiicTBUS MeaUaTopa:



e (uKcUpOBaTH PEIICHUS U YSTKUH TNIaH UX pealiu3alliu;
e 00CYyaWTh, UTO ACJNATh, €CIH IUIAaH HE Oy/IET BBIIOJHECH;

¢ 3aukcUpOBaTH YCTHOE COTJIANICHUE WM MUCbMEHHBIN I0TOBOD.

6 ¢aza. Peduiexcusi BcTpeun

e 00CYIUTh, YIOBJICTBOPCHBI JIM YYACTHUKH BCTPEUEH, OCTAIIOCH JIH YTO-TO
HEJIOTOBOPEHHOE?

® CIpPOCHUTBL, UYTO BAXKHOI'O JJIA cebs oHU Y3HAJIU B pE3YJIbTATC BCTPCHUHU.

Ilocne ecmpeuu, no 603MOACHOCMU, OP2AHUZ0BAMb YAENUMUe ¢ PACCKA30M CHOPOH Opy2 Opyey

o0 cebe (KI’I’ZO uno ]1}061/[17’1, uem 3aHumaemcs, 6 uem dyecmeyent 601 ycnemHocmb).

AHAJIUTUYECKASA BECEJIA

(MoxkeT npoxoauTh yepe3 2-3 HeeIn)

3apaun:

1. mpoBecTu pedrekcrio pe3yabpTaTOB MeTUAIIH;

2. BBISICHUTb, BBITIOTHEHO JIH JOCTUTHYTOE COTJIAIlICHHUE;

3. o0CyaWTh IIEHHOCTH BOCCTAaHOBHTEIHHOTO croco0a paspelieHus KOH(JIUKTOB W

KpUMHHAJIBbHBIX CI/ITyaIII/II\/’I .

Bonpocsl 1J151 00Cy:KIeHUs ¢ MOAPOCTKOM M €ro POAUTEISIMH:
® KaK pa3BUBAIOTCS Ballld OTHOLIEHUS U KAK BBINOJHAETCS IOTOBOP?
®  YTO BAYKHOTO JUIs c€0s BbI MMOHSUIM B PE3YJIbTaTe BCTpEUn?
®  paccKazau JIM MPO MEAUAIUIO IPY3bsIM, 3HAKOMBIM, KaK OHU K ’TOMY OTHECIIUCH?

e OBIBAIOT JIK Y HUX CUTyalluu, ra€ HY>XXCH MEANAaTop, MOCOBETOBAIU OBI O6paTI/ITBC$I K

MeanaTopam?
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